INYBJINYHASA OPEPTA
0 3aKJII0YEHUH JOT0BOPa 00 OKA3aHHUM YCJIYT

1. O0111He MoJI0KeHus

B nacrosmeit I[ly6nuunoit odepre comepkarcs yciaoBus 3akitoueHus [loroBopa 00
OKa3aHMU YCIyr (nanee mo TekcTy - «J/loroBop o0 okazanuu yciayr» w/uimu «JloroBop»).
Hacrosieit odeproit mpusHaeTcs MNpeiokKeHue, aJpecOBAaHHOE OJHOMY WM HECKOJIbKUM
KOHKPETHBIM JIMIIAM, KOTOPOE JOCTaTOYHO OIPEIEICEHHO M BBbIpaXKacT HAaMEpPEHHE JIMLA,
CZIEJaBIIETO MpeI0KEHNE, CYUTATh ce0sl 3aKITI0UMBIIMM J[OroBOp C ajpecaToM, KOTOPBIM OyaeT
IIPUHATO IPEUI0KEHHE.

CoBepuieHne ykasaHHbIX B HacTosimed Odepre IeiicTBUil SBISETCS HOATBEPIKICHHEM
cornacus obeux CTopoH 3akitouuTh [loroBop 00 oka3zaHMHM yCIIYyT Ha YCIOBHSX, B NOPSAIKE U
o0beMe, M3II0KEHHBIX B HacTosmei Odepre.

Huxenznoxennsiit Texct [lyOnuunoit odepTsl sBIsieTCs OQUIMAIBHBIM ITyOJIUYHBIM
npenioxkenueM VcronHuTens, aJpecoBaHHbBIN 3aMHTEPECOBAHHOMY KpYTY JIMIl 3aKJIIOYUTh
JloroBop 00 oOKa3aHWW YCIAYT B COOTBETCTBHHM C TIOJOKEHUSAMH TyHKTa 2 crtatbu 437
I'paxxnanckoro koaekca P®.

JloroBop 00 OKa3aHUU YCIYyT CUMTAETCS 3aKJIIOYEHHBIM M MPUOOpPETaeT CHIy C MOMEHTa
coBepuieHnss CTOpoHaMu JIeHCTBUH, MpeyCMOTPEHHbIX B HacTosued Odepre, 1, 03HAYAIOIINX
0€30roBOpoyHOE, a TaKXkKe MOJHOE NPUHATHE BceX ycaoBuid Hactosmei OdepTol 0e3 kKakux-a1uoo
U3BATUN WIA OTPAaHUUYEHUN Ha YCIOBUSAX MPUCOETUHEHUS.

TepmuHbl U onipeneeHus:

Jorosop — Ttekct Hactosied Odeptsl ¢ [lpuiokeHHsMHU, SBISIOIIUMHUCS HEOTHEMIIEMOM
yacTblo  Hacrosimed  OdepTsl, akUenTOBaHHBI  3aKka3uWKOM  IIyTEM  COBEpPLUCHUS
KOHKJIFOJICHTHBIX JI€HCTBUIL, IpeaycCMOTpeHHbIX HacTosmeld OdepToit.

KonkiioaeHTHBIE JeliCTBUSI — ITO TIOBEJIEHUE, KOTOPOE BhIPAXKaeT COTIacHe C MPeaoKeHUEM
KOHTPAreHTa 3aKJIIOYNTh, U3MEHUTh MM PACTOPTHYTH NOTOBOp. JIEHCTBUSA COCTOAT B IIOJHOM
WM YaCTUYHOM BBIIIOJIHEHUH YCIOBHM, KOTOPBIE IPEIOKII KOHTPAreHT.

Caiit Ucnosnurtens B ceru «HHTEepHeT» — COBOKYNHOCTh MPOTpaMM JUIsl 3JIEKTPOHHBIX
BBIUMCIIMTENFHBIX MAalllMH U MHOM MH(pOpMaIyy, coiepkauieiics B MHPOPMALIMOHHOW CUCTEME,
JOCTYIl K KOTOpOH obecreunBaeTcss MOCPEACTBOM ceTu «MHTepHeT» Mo JTOMEHHOMY WMEHH U
ceTeBoMy ajpecy: https://quescha.com

Croponsl [lorosopa (Ctoponbi) — McronauTtens n 3aKa3yuuk.

Yeayra — ycmyra, okasbiBaeMas lcnonnutenem 3aka3uumky B MOpSAIKE M Ha YCJIOBHSX,
YCTaHOBJICHHBIX HacTosie OdepToi.

2. IIpeamer loroBopa
2.1. Hcnomnutens 00si3yeTcsl OKazaTh 3aKa3uvKy YCIyrd, a 3aKka3yuKk OOs3yeTcsl OIUIaTUTh
HX B pa3Mmepe, NOpsAKE U CPOKH, YCTAHOBJIEHHBIE HACTOAIIUM J[0OrOBOpOM.
2.2. HaumeHoBaHue, KOJUYECTBO, MOPSAOK U UHBIE YCIOBHS OKa3aHUsl Y CIYT ONpPEAENIIOTCS
HAa OCHOBaHMM cBeneHuid lcnonmHutens npu OQOpPMIIGHMH 3asBKH 3aKa3duMKOM, JIHOO
yCcTaHaBNUBalOTCA Ha caiite Mcronuutens B cetu «MHTepHEe™ https://quescha.com
2.3. Hcnonnutens oOKa3bplBaeT YCIyrd Mo Hacrosmiemy JloroBopy mamyHO, IMOO C
MIPUBJICYCHUEM TPETHUX JIUL, IPU 3TOM 3a IEUCTBHS TPEThUX UL VICIIONHNUTENh OTBEYAET NEPE
3aKa34yMKOM KaK 32 CBOM COOCTBEHHEIE.



2.4. JloroBop 3akmrouaeTcss MyTeM akienTta Hactosameir OdepTsl depe3 coBepieHue
KOHKJIFOJICHTHBIX JIECTBUM, BBIPAKEHHBIX B:

e JICHCTBUAX, CBSI3aHHBIX C perucTpanuei yuetnon 3anucu Ha Caitte Mcnonnurens B cetu
«MHTEepHET» NPU HATUYUHN HEOOXOAUMOCTH PErHCTPAIMK YISTHOU 3alHCH;

e oQopMIIEHNH U HaANpaBleHUH 3aKa34MKOM 3asBKH B ajpec VcmomHUTens Uis OKa3aHUS
Yenyr;

e JICMCTBUSX, CBSA3aHHBIX C OIUIATOM Y CIIYT 3aKa3uMKOM;

e JICCTBUAX, CBI3aHHBIX C OKazaHueM Y ciyr McnoaHureneM.

JlaHHBIN TepeYeHb HEMCUEPIBIBAIONINI, MOTYT OBITh M JpyTue JAEHCTBHSA, KOTOPHIE SICHO
BBIPA)KAIOT HAMEPEHHE JINIA TPUHATH TPEAJIOKEHNE KOHTPAreHTa.

3. IIpaBa u o0si3anHocTH CTOpPOH

3.1. IlpaBa u ob6si3anHocTu UcnosHuTe 512

3.1.1. UcnomuauTens 00s3yeTcst OKa3aTh Y CIYTd B COOTBETCTBHH C IMOJIOKEHUSIMH HACTOSIIETO
JloroBopa, B cpoku M oObeMe, yka3zaHHble B HacTosmeMm JloroBope u (Wiu) B TMOpsjKe,
yka3zaHHoM Ha Caitte Ucniomuurens.

3.1.2. cnomHauTens 00S3yeTCsl MPEIOCTABIATh 3aKa3dyWKy JOCTyll K paszaenam Caiita,
HEOOXOUMBIM IS TTOJTy4eHUs WH(OpPMaLIH, coryiacHo MyHKTY 2.1. JloroBopa.

3.1.3. cniomHUTENb HECET OTBETCTBEHHOCTD 32 XpaHEHHE M 00pabOTKy MEePCOHANBHBIX TAHHBIX
3aka3zumka, o0ecreunBaeT COXpaHEeHUE KOH(PHUICHIMATHHOCTH 3TUX JAHHBIX M HCHOIB3YET HX
HCKIIFOUUTENILHO JJI1 KAUECTBEHHOTO OKa3aHMsl Y CIIyT 3aKa3uuKy.

3.1.4.VcionHuUTENb OCTABISET 3a cOOOM MpaBO U3MEHATH CPOKHU (TMIEPHOA) OKazaHHUA YCIYT U
ycnoBus Hactosieil OdepTel B 0JHOCTOPOHHEM TMOPSIAKE 0€3 MPeIBAPUTEIIEHOTO YBEIOMIICHHUS
3aka3zunka, myOauKys ykaaHHble u3mMeHeHus Ha Caitte Mcnonuurens B cetu «HTEpHETY.

[Tpu sTOM HOBBIC / W3MEHEHHBIC YCJIOBHSI, yKasbiBaeMble Ha CaiiTe, NEHCTBYIOT TOJBKO B
OTHOIIICHUY BHOBB 3aKJII0YaeMbIX /[oroBopoB.

3.2. IlpaBa u o0s3aHHOCTH 3aKa34yuKa:

3.2.1.3aka34yuk 0053aH MPEIOCTABIATh JOCTOBEPHYIO HMH(pOpManuio o cede Mpu MOITydeHUH
COOTBETCTBYIOIIUX Y CITYT.

3.2.2. 3aka3zuuk 00s3yeTcsl HE BOCIPOU3BOANTD, HE TIOBTOPATH, HE KOMUPOBATh, HE MPO/IaBATh,
a TaKk)Ke He MCIMOJB30BaTh B KaKUX OBl TO HU OBLIO IeNAX WH(GOPMALIMIO U MaTepUalbl, CTABIINE
€My JOCTYNHBIMH B CBSI3M C OKa3aHHUEM YCIyT, 3a HCKIOYEHUEM JIMYHOIO MCIOIb30BAHMS
HEMOCPEJCTBEHHO CaMUM 3aka3uukoM Oe3 TpeqoCTaBlIeHHS B KakoH-Inbo ¢opme goctymna
KaKUM-JTHOO TPETHUM JIUIIAM.

3.2.3.3aka34uk 00s3yeTcs MPUHATH Y CIIyTH, OKa3aHHbIe VcromHuTeneM;

3.2.4.3aka34nK BOpaBe MOTpeOOBaTh OT VICTIONMHUTENS BEPHYTH JCHEKHBIC CpEICTBA 3a
HEOKa3aHHbIE YCIYTH, HEKaUeCTBEHHO OKa3aHHbIE YCIIYT'HM, YCIYTH, OKa3aHHbIE C HApYyLIEHUEM
CPOKOB OKa3zaHHf, a TaKkKe, €ClM 3aKa3uMK pelIMl OTKa3aTbCsi OT YCIAYr MO IpUYUHAM, HE
CBSI3aHHBIM C HapylIeHHEeM 00s3aTeIbCTB CO CTOPOHBI VcmomHuTeNsl, MCKIIOYUTENHHO IO
OCHOBAHMSIM, MPEyCMOTPEHHBIM JEHCTBYIOIIMM 3aKOHOATEILCTBOM Poccuiickoit denepanun.

3.2.5.3aka34uK rapaHTUpyeT, 4TO Bce ycaoBus JloroBopa emy MOHATHBI, 3aKa34yMK MPUHUMAET
yCII0BUs 6€3 OTOBOPOK, a TAKXKE B MIOJTHOM 00bEME.

4. Ilena 1 mopsAI0K pac4yeTros
4.1. CroumocTh ycinyr McrmomHuTess, OKa3blBAEMbIX 3aKa34YMKOM W TOPSIOK HMX OIUIATHI,
OIIPEIENIAIOTCS Ha OCHOBAHWMU cBeleHHM McmomHuTens npu opopmileHHMH 3asBKH 3aKa3uuKOM
mu6o ycranasiuBatoTcs Ha Caiite Ucnonnutens B cetu «IHTEpHET: https://quescha.com
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4.2.  Bce pacuetsl o JloroBopy npou3BoAATCs B O€3HAINYHOM MOPSIKE.

5. KondunenunaabHocTh 1 6€30aCHOCTH
5.1.  Tlpu peanuzanuu HacTosmero JloroBopa CTOpoHBI 00ecTieunBat0T KOH(DUICHITHATEHOCTD
n 0e30macHOCTh TEPCOHATBHBIX JAHHBIX B COOTBETCTBUU C aKTyaslbHOW penakuueit d3 ot
27.07.2006 1. Ne 152-®3 «O nepconanbHbix JaHHBIX» U D3 or 27.07.2006 1. Ne 149-03 «O6
uH(popMaly, HTHPOPMAIIMOHHBIX TEXHOJIOTUAX U O 3alIUTE HH(POPMALIUN).
5.2.  CTopoHBI 00S3YIOTCS COXpaHATh KOHPUIACHIMATHHOCTh WH(MOPMAIIUHU, TOJYYCHHOU B
XOZI€ MHCIOJHEHUs Hacrosiiero JloroBopa, M MPHUHATE BCE BO3MOXHBIE MEpbI, YTOObI
IPEJOXPAaHUTh MOJYYEHHYI0 MH()OPMAIMIO OT pa3rialieHus.
5.3. Ilom xondunennumanbHolt  uHpOpManmeid mnoHMMaeTcs nobas  uHbopMaIus,
nepenasaeMas VcnosnHureneM u 3aka3uukoM B Ipoliecce peanusanuu /lorosopa u nojiexaas
3aIUTE, UCKIIIOUEHUS YKa3aHbl HUXKE.
5.4.  Taxas uH(popMAaIHsI MOKET CO/IEPIKATHCS B MIPEIOCTABIAEMBIX VICTIOTHUTENIO JIOKAIBHBIX
HOPMAaTUBHBIX aKTaX, 0rOBOpax, NUCbMax, OTYETAX, AaHAIUTUYECKUX MaTepuaiax, pe3ysbrarax
UCCIIEIOBaHMM, cXeMax, rpadukax, crenupuKanisax 1 Jpyrux J0KyMEeHTaX, O(hOPMIIEHHBIX Kak
Ha OyMakKHbBIX, TaK U Ha 3JIEKTPOHHBIX HOCUTEIISAX.

6. dopc-maxop
6.1.  CtopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHWE WM HEHaJJIexallee
UCTIOJIHEHHE 00s3arenbcTB 1o JloroBopy, ecnu  Hajuiexaliee HCHOJIHEHHE OKazaloch
HEBO3MOXXHBIM  BCIIEZICTBHE€  HENPEOAOJIMMONW  CHJIBI, TO €CTb  4YpEe3BBbIYAMHBIX U
HENPEJOTBPATUMBIX MPH JJAHHBIX YCJIOBHUAX OOCTOSITENBCTB, MOJ KOTOPHIMU TMOHUMAIOTCS:
3anpeTHble JeMCTBUS BiacTel, sMuIeMuu, Ojokaaa, sMOapro, 3eMJeTpsCeHUsl, HaBOJHEHUS,
MOKaphl WIH JPYTHE CTUXUWHBIC OCACTBHS.
6.2. B cnyuae HactymuieHus 3TuX o0cTosTenbcTB CTopoHa obs3aHa B TeueHue 30 (TpuamnaTn)
pabouux qHEH yBeJOMUTH 00 3TOM Jipyryto CTOpoHy.
6.3. JIOKyMeHT, BBIJIAHHBIM YMOJHOMOYEHHBIM T'OCYJAapCTBEHHBIM OpPraHOM, SIBJISIETCS
JOCTATOYHBIM TOATBEPXKICHUEM HATUYUS W TPOJOJDKUTEIBHOCTH JEHCTBUS HEMPEOI0IUMOMA
CHJIBI.
6.4. Ecmum o0cTosTENbCTBA HEMPEOJONMMON CHUIIBI TPOJOJDKAIOT JeiicTBOBaTh Oosiee 60
(I0ectunecsitn) pabouux nHe, To Kaxknaas CTOpoHa BIpaBe OTKA3aThCsl OT HACTOSIIETO
JloroBopa B OJHOCTOPOHHEM IOPSAJIKE.
7. OtBercTBeHHOCTH CTOPOH
7.1. B ciy4ae HEUCTIOTHEHHs W/WIM HEHAJJICKAIIETO HCIIOTHEHUS CBOUX 00S3aTENBCTB 10
HoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBMH C YCIIOBHSIMH HACTOSIIEH
OdepTsr.
7.2. HcnonHWTENh HE HECET OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHWE W/WIM HEeHaJUIexKallee
UCIIOJIHEHUE 00s3aTenbcTB Mo JloroBopy, €ciy Takoe HEUCIOIHEHHWE W/WIM HEeHaJylekallee
MCIIOJTHEHHE MPOU30IIUIO0 IO BUHE 3aKa3yuKa.
7.3.  CropoHa, HE WCIIOJTHUBIIAS WJIM HEHAJISKAIUM 00pa30M HCIIOTHHUBIIAS 00s3aTeIIbCTBA
no JloroBopy, o0si3aHa BO3MecTHTh JApyroii CTOpOHE MPUUYMHEHHBbIE TAKUMU HapYUICHUSMU
YOBITKH.
8. Cpoxk geiictBust HacTos e OdepTnl
8.1.  Odepra BcTymaeT B cuily ¢ MOMeHTa pa3menienus Ha Caiite MicnomHuTens u IeHCTBYyeT
10 MOMeHTa e€ 0T3bIBa McronHuTenem.
8.2.  HcnonHutenb ocTaBisieT 3a co00i MpaBo BHECTH M3MEHEHUs B ycioBus OdepTsl u/unu
oro3Bath Odepry B M0OOKH MOMEHT MO cBoeMy ycMoTpeHuto. CBeneHuss 00 M3MEHEHUH WU
ot3biBe OdepTsl T0BOIATCA 10 3aKa3unKa 1Mo BIOOpY VICTIONHUTENS TOCPEICTBOM pa3MeIieHHs
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Ha caiite Mcnonnurens B cetu «MHTepHeT», B JInuHOM kaOuHere 3aka3uuka, JIMOO MyTeM
HaIpaBJIEHUS! COOTBETCTBYIOLIETO YBEIOMIJIEHHS Ha DJJIEKTPOHHBIM WJIM TOYTOBBIM ajapec,
YKa3aHHbIN 3aKa3unKOM IIPH 3aKjoueHuu J[oroBopa min B X0J1€ €ro UCIOIHEHNUS.

8.3. JoroBop BcTymaer B cuiy ¢ MomeHTa Akumenrta ycioBudi Odgeptbl 3aka3uMkoM H
necTByeT 10 noaHoro ucnogHeHuss CTtopoHamu 006s13aTenbeTB 1o Jlorosopy.

8.4. U3menenus, BHeceHHwle VMcmomuutenem B [[oroBop u omyOnMKOBaHHBIE Ha CaWTe B
dbopMme akTyanuzupoBaHHON O¢epThl, CYUTAIOTCS MPUHATHIMUA 3aKa3YMKOM B TIOJTHOM 00OBEME.

9. JlonmosHUTEJbHBIC YCIOBHA
9.1. JloroBop, €ro 3aKilIOYEHHME M  HCIOJHEHUE  PEryJUupyeTcsl  IEeHCTBYIOIIMM
3aKoHOIaTenbCTBOM Poccuiickon denepanuu. Bee BOpockl, HE yperyaupoBaHHbIE HACTOSALIEH
Odeproii uIM yperylupoBaHHbIE HE TIOJHOCTBIO, PEryJUPYIOTCS B COOTBETCTBHUHM C
MarepuanbHbIM paBoM Poccuiickoit denepanuu.
9.2. B ciyuyae BO3HUKHOBEHHS CIIOpa, KOTOPBIM MOYKET BO3HUKHYTh Mexay CTopoHamu B
XOZI€ MCIIOJHEHUST HMMH CBOMX 00s3aTenbCTB 1O JloroBopy, 3aKiIIOUEHHOMY Ha YCIOBMSAX
Hacrosimedt Odeptbl, CTOPOHBI 00s3aHBI YPEryJIMpPOBaTh CIOP MUPHBIM MyTEM [0 Hayaia
CyleOHOTO pa3oupaTeIbCTBa.
CynebHoe pa30UpaTenbCcTBO OCYHIECTBIISIETCS B COOTBETCTBUHM C  3aKOHOJATEIHCTBOM
Poccuiickoit deneparum.
Criopbl unu pasHoriacusi, 1o KoTopblM CTOpPOHBI HE JOCTHUIVIM JOTOBOPEHHOCTH, IMOJJIEXKAT
pa3pelieHui0 B COOTBETCTBUM C  3aKOHOJATENbCTBOM P®.  JlocyneOHBIM  mOpsaok
YpPEryJUpOBaHUs CIIOpA SBJISIETCS 00s13aTEbHBIM.
9.3. B kauectBe s3bIka JloroBopa, 3aKi1r04aeMoro Ha ycioBusix Hacrosiiei OdepTsl, a TaKxke
SI3bIKa, MCIOJB3YEMOro IMpH Jito0oM B3aumojeiicTBuu CTOpOH (BKJIOYasl BelIE€HUE MEpPEnucKHy,
IpeocTaBlIeHNe TpeOOBaHUN / yBEAOMIIEHUH / pa3bsiCHEHUH, IPEJOCTaBIEHUE TOKYMEHTOB H T.
1.), CTOpPOHBI OIPEEIININ PYCCKUH A3BIK.
9.4. Bce [OKyMEHTBHI, NOJUIEKALIME NPEIOCTABIECHUI0 B COOTBETCTBUU C YCIOBMSMMU
Hacrosmed OdepTbl, JOMKHBI OBITH COCTABIEHBI HA PYCCKOM S3bIKE JHMOO MMETh MEepeBO] Ha
PYCCKHH S3BIK, YAOCTOBEPEHHBIN B YCTAHOBJIEHHOM IOPSIKE.
9.5. besneiictBue onHoi n3 CTOpOH B ciydae HapylleHHs ycioBuil Hactosuieid OdepTsl He
JMIIAET paBa 3auHTEpecoBaHHOW CTOPOHBI OCYIIECTBIIATH 3AIIUTY CBOUX MHTEPECOB IO3/HEE,
a TaK)Ke HE O3HA4aeT OTKa3a OT CBOMX IIpaB B CIy4yae coBeplUIeHHs 0JHOW U3 CTOpOH MOI00HBIX
100 CXOAHBIX HApYLICHUH B OyyIIEM.
9.6.  Ecnu nHa Caiite Mcnionnurens B cety «/HTEpHET» €CTh CCHUIKM Ha JIpyrue BeO-calThl U
MaTepuaibl TPETbUX JIMI, TaKHE€ CCBbUIKM pPa3MEIlEeHbl HMCKIIOUUTEIbHO B  IIENAX
uHpopMupoBanus, U VCHomHUTENh, HE MMEET KOHTPOJII B OTHOIICHUM COJEpPYKAaHUS TaKHUX
CaiTOB WM MaTepuaioB. VICIONHUTENb HE HECET OTBETCTBEHHOCTb 3a JIOOBbIE YOBITKH WIH
y1epO, KOTOpbIe MOI'YT BOSHUKHYTb B PE3yJIbTaTe UCIOIb30BaHUS TAKUX CCBUIOK.

10. PexkBu3utnl UcnoaHuTe s

ITosnHoe HanMeHoBaHue: MHIMBUyanbHBIN peanpuHuMarens KpacHonepos Anekceit
BrnagumupoBuu

MHH: 246512588813
OI'PH/OI'PHUII: 323246800140680
KonTakTHbrii Tenedon: +7 923 280-66-21



KonTakTHsrii e-mail: help@quescha.ru



